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“It’s nice to have staff 

that have a good un-

derstanding of the 

housekeeping stand-

ards required in this 

industry. We would 

definitely employ staff 

from FCD again. We 

now have 3 FCD students on our staff. 

Mpho, who joined us recently, is working 

as a cleaner. Vuyo and Nwabiso’s duties 

include making and serving breakfast to 

the guests”.                    

JESSE LUDICK MANAGER LUDICK LODGE 

 

“I have only had posi-

tive experiences em-

ploying people from 

FCD and would defi-

nitely contact them 

again should I require 

admin staff”.   

JOLANDI VAN DER MERWE  

ROOPA-POTGIETER ATTORNEYS AND CON-

VEYANCERS 

Our vision is to eradicate unemployment in the vulnerable communities we serve.  Since 2010, FCD has been known to 

train and develop the unemployed, enabling them to become economically active. A holistic approach to training 

integrates life skills, business skills and spiritual development, instilling the values and attitudes required for the 

workplace and life in general — thus achieving our goal of “equipping people for a more meaningful life”.  

Fisantekraal Centre for Development is a registered non-profit organisation that restores dignity 

and builds self-esteem in unemployed people through various skills development programmes. 

We launched our Home Management & Hospitality course in April 2019. Elizma Saunders, together with several 

partners from the Hospitality industry,  made a huge contribution to the success of this launch. By sharing their 

extensive hospitality industry experience they ensured that the above group of trainees acquired the competencies 

needed for employment in the hospitality industry as housekeepers, waiters and kitchen assistants. We are grateful for 

the learning opportunities made available at Evertsdal Guesthouse, Feathers Lodge, Kolping, Protea Hotel Durbanville, 

Balmoral and Villa Cortona. 

WHAT OUR PARTNERS HAVE TO SAY FCD reported on its ninth year of 

operations at the recent AGM. The 

organisation is still passionately 

committed to its Vision and Mission 

which is embraced by all involved in 

this treasured organisation.  

From an operational perspective, 

we are grateful to report that 325 

families were impacted by our train-

ing in 2018/2019. One of the most 

meaningful indicators of success is 

the 79% of students that became 

economica l ly act ive during 

2018/2019. 

A cornerstone of the increased 

placement rate is the 83% growth 

we recorded in our Job shadow and 

Placement partner base, growing to 

more than 132 in 2019.  

We are blessed to approach anoth-

er year in which we are called to 

restore dignity and self esteem in 

the lives of our students as they are 

equipped to provide for their fami-

lies. 



PRESENTING  TRAINING PROGRAMMES IN 

DURBANVILLE, FISANTEKRAAL AND 

KLIPHEUWEL. 

FCD enables candidates to become economically 

active by developing the values, attitudes and 

skills needed in the workplace. There are many 

ways in which you can become involved in this 

community upliftment project. 

 

Our makes a valuable 

contribution in providing high quality training to the 

unemployed.  

by volunteering to: 

 Facilitate training (life skills, call centre, 
entrepreneurship, basic computer skills, 
English  literacy). 

 Assist with various admin duties. 

 Assist with fundraising  events  or 
introductions to potential donors. 

 

FCD assists in the 

through partnerships established with potential 

employers. Job-shadows secured with partnering 

organisations provide many learners with their first 

exposure to the workplace.  to 

facilitate this process  by 

 offering a 3-day supervised job shadow to one 
or more qualifying students. 

 joining our network of placement partners and 
recruit staff from our pool of candidates. 

 

FCD for at least 18 

months through mentorship and the referral of 

their CVs to interested placement partners. 

 Join our mentorship programme to encourage 
and coach our  current and past learners. 

WHAT OUR STUDENTS HAVE TO SAY 

Job  

Readiness 

Basic Computer Skills 

Life Skills, Customer Service & Point of 

Sale                                                 3 weeks 

Office  

Basics 

PC Skills, Office Practice, 

Call Centre                                   10 weeks 

Home Man-

agement & 

Hospitality 

Housekeeping, cleaning skills, laundry, 

kitchen basics  and food service (waitron 

skills)                                               7 weeks 

Frail Care 
 

Caring for residents in an institution or at 

home dealing with changes that occur 

with ageing and infirmity             13 weeks 

Bake for 

Profit 

Business and baking skills to earn an 

income from home                       11 weeks 

B u s i n e s s 

Skills 
 

Business planning, costing, pricing, stock, 

marketing and finances to grow a small 

business                                          9 weeks 

English with 

Confidence 
 

Assisting individuals to communicate 

with confidence in order to gain ac-

cess to work and study opportunities                                          
                                                   6 weeks 

“I understand my purpose and my 

dreams better now. It became clear-

er and reachable through this 

course. The different life skills ses-

sions are very personal and effective. 

I can now approach situations better 

than before. I now realise my worth 

and purpose in life”.   

EGHON ABRAHAMS JOB READINESS 

 

“The training met all my expectations. 

I learned that you have to believe in 

yourself for others to believe in you, 

and that you must work hard and set 

up short-term goals for yourself as 

that could be a stepping stone to your 

main goal”. 

NICOLE KLINK OFFICE BASICS 

“The communication session helped 

me to overcome my shyness. I am 

able to speak in front of people now. 

The interview skills also helped me to 

realise what is expected of me in an 

interview”.  

AMKELWA HLALELE JOB READINESS  

“This course gives you purpose. I felt 

good knowing that I mean some-

thing to someone and I did my prac-

tical with all my heart. It taught me 

to have empathy, patience and to be 

a good listener”.  

MUNEERAH VALLIE   FRAIL CARE  

“I have learned so much during the 

training at FCD and now I can tell my 

friends that they can also learn these 

skills because it is affordable. Telling 

my life story was a bit of a challenge 

emotionally but I love talking about it 

now”. 

OLGA TSHIKOVHI  JOB READINESS 

 

“ I gained a lot of experience and how 

to do proper costing of my products. 

My immediate goal is to buy a big 

stove and container to start a 

business”. 

NCUMISA STOFLINE BAKE FOR 

PROFIT 



SKILLS THAT HELP YOU 

GET A JOB 
By Lee Griffin (FCD facilitator) 

A skill is the ability to do something well. 

We are not born with skills – we develop 

them through experiences in life and work. 

In the workplace you will use a combination 

of different skills:  

Employability skills are the abilities that 

employers believe are essential to get and 

keep a job. They are in addition to 

educational achievement, work experience 

and other essential skills such as being 

able to read, write and do basic maths.  

 

Here are seven of the skills employers look 

for when hiring: 

1. Positive Attitude: Has a “can do” 

attitude. Is honest, shows respect and is 

motivated to work hard towards goals. 

2. Good Communication: Is good at 

listening, clearly asks for what they want 

and is not afraid to ask if they don’t 

understand something. 

3. Teamwork: Works well with others to 

complete tasks and achieve goals. 

Recognises the authority of supervisors and 

managers and follows directions. 

4. Self-management: Understands that 

their words, actions and behaviour affect 

others. They are on time and show 

commitment and responsibility. Can follow 

instructions and complete tasks. 

5. Willingness to learn: Is happy to learn 

new things, accept advice and feedback 

and look for opportunities to make the 

business better. 

6. Thinking Skills (Problem Solving and 

Decision-making): Sees a problem and 

finds a way to fix it. Looks at different 

options before deciding what to do. Thinks 

about consequences before acting. 

7. Resilience (ability to recover quickly from 

a situation): Accepts that life does get hard 

at times, but they don’t give up. It’s about 

being able to accept change, ask for help 

and recognise and learn from mistakes. 

NOMONDE SEKEPE (OFFICE BASICS) Found 

employment at Lewis in Woodstock as the 

switchboard operator. She managed to se-

cure employment after she did her job shad-

ow at Lewis Headquarters. She says  “I want 

to give God all the thanks, praise, glory and 

honour for bringing FCD into my life. Through 

FCD I was able to secure permanent employ-

ment”.  

CHANTAL JULIES (JOB READINESS) was 

employed by Pick ‘n Pay Graanendal after 

she completed her job shadow with them. 

She says “FCD helped me improve my 

lifestyle, skills and attitude. It also brought 

me closer to God. I now know a lot of things I 

never knew thanks to FCD”.  

PLACEMENT SUCCESSES 

VICTORIA LUSITI (FRAIL CARE) is working as a 

care giver for a private patient with dementia. 

She says “FCD helped me very much, I am 

very happy. For 15 Years I struggled to find 

employment, but after doing the course at 

FCD it was easy. The Alpha programme also 

helped me to become a new and changed 

person and to believe in myself and have 

more confidence”. 

ROCHWIN MATTHEE (HOSPITALITY & HOME 

MANAGEMENT) started working at Simple 

Source events company as a barman and 

waiter. He is one of our first placements 

from our new Hospitality and Home Manage-

ment Programme. He says the training he 

received at FCD gave him an advantage over 

the other employees because of the skills he 

acquired. He also learned a lot about him-

self and the training helped push him in the 

right direction. He would recommend FCD to 

anyone willing to learn. 

TIPS ON RETAINING EMPLOYMENT By Karel Van  der Molen 

Well, you have submitted a CV, attended that all-important interview and 

now you have taken up employment with a company. But, what do you do 

to ensure that you can build your career for the future. Here are a few quick 

tips: 

Employability 
skills  

suitable for paid work 

Transferable  

skills 

can use them in different 

ways 

Specialist 

skills  

unique and specific to the 

job 

PROVIDE VALUE TO 
THE COMPANY 

You should have a clear understanding of what is important 

to the company and what you can do to achieve the goals of 

the company. Become the person who your boss turns to 

when something important needs to be done. 

VOLUNTEER FOR 

ASSIGNMENTS 

Be the first person to say yes to a new assignment or pro-

ject, if you believe that your participation will be something 

that you can use at your next performance appraisal, list on 

your application for an internal promotion, or add to your CV 

(it is all about accomplishments!). 

BECOME A VALUED 

RESOURCE RATHER 

THAN JUST ONE OF 

THE STAFF 

If you are just one of the many members of staff, develop 

strong knowledge and skills of the company and the branch 

in which you are working. Improve yourself with courses that 

the company offers. Also, seek out opportunities at work 

that enable you to gain new marketable skills. 

NETWORK WITHIN 

THE COMPANY 

Get to know the department heads and other key players 

throughout the branch. Sometimes an internal transfer can 

help you advance or stay employed within the company. 



 

 
It costs on average R3 800 to train a single 

learner. Consider partnering with us in the fol-

lowing ways to ensure affordable training to the 

unemployed: 

 Commit to a monthly donation from as little 

as R100 per month (or more) to help us 

meet our budget. 

 Initiate and lead a fundraising campaign, 

such as a fun run or other sports event, a 

concert, a crowd-funding campaign or other 

creative ways of raising funds and aware-

ness. 

 Encourage your company’s CSI department 

to become a funding partner. 

 Share our newsletter with friends and family 

to widen our network of support. 

 Outsource your entry-level staff develop-

ment training to us. 
 

www.fisantekraal.org.za  P O Box 4489, Durbanville, 7551   021-9757764     NPO No 067-127   PBO No 9300030601 

Banking details 

Fisantekraal Centre for Development 

Absa Durbanville 

Current Account No 40-7240-8860 
(Ref your name & contact no).  

Please email confirmation of donation to info@fisantekraal.org.za  

for receipt of a Section 18a tax exemption certificate at the end of the year. 

By donating to FCD you can qualify for an 18A tax deduction through our NPO and PBO status and, as a busi-

ness, you may also qualify for BBBEE points under Social Economic Development and/or Skills Development 

sections of the BBBEE score card.  

IMPACTING LIVES 

“I really appreciate the opportunity to as-

sist in making a meaningful difference in 

other peoples lives. We all have different 

gifts according to the Grace given to each 

of us (Romans 12:6) “. 

RONALD HOSKIN 

BUSINESS SKILLS FACILITATOR 

“It has been so rewarding volunteering at 

FCD. As unemployment still stays a big 

concern in South Africa, it is wonderful to 

be a part of an organization that focuses 

on empowerment and positive long term 

change in people’s lives”.  

ELZETTE DE BRUYN 

COUNCILLOR AND VOLUNTEER 

“Having joined the FCD volunteer team has brought much fulfilment 

in seeing how their programs bring about positive and sustainable 

change to the individuals who experience these programs.  I have 

facilitated an Interactive African Drum-

ming and Dance session with the Fisan-

tekraal delegates.  The excitement of em-

barking on playing an instrument they 

have never played before has also shown 

how possible it is to embark on life’s chal-

lenges, WITH success.  This session in-

stilled a new sense of confidence and 

excitement to work at improving their cur-

rent way of living”.  

SAM FRASER, VOLUNTEER and SMALL 

BUSINESS MENTOR 

“Serving as the trainer at the new Home 

Management and Hospitality course has 

been an honour. Sharing my hospitality 

knowledge with my students meant that I 

gave 13 people the tools to work in the 

industry. Spending time with them allowed 

me to speak the truth of Jesus into their 

lives. As a group we grew in patience, un-

derstanding, helpfulness and kindness. 

Every single student touched my heart 

and I thank God for the opportunity“. 

ELIZMA SAUNDERS HOSPITALITY TRAINER 


