
tions at Full Signal, Radio Tygerburg, 

Signa Academy, Nostic Asset Manage-

ment, MES Bellville, AL&A, tfg, Exceed 

and Beniesa Transport. 

Director, Jane Gelderman, is encour-

aged by the many new and meaningful 

relationships that have recently been 

established with local business partners 

to build the job placement network for 

our  graduating trainees.  

RIGOROUS FRAIL CARE  TRAINING COURSE LAUNCHED 
Deliane Nel and Lynette van der Meijden, registered nursing professionals, took on the challenge of equipping our first group of Frail 

Care trainees with the skills required for Community Based Care Givers. Six weeks of intensive training included the ethics of caring, 

basic anatomy and physiology, taking care of the patient environment, personal care of a patient, death and dying, basic First Aid and car-

ing for an infant, baby or child. The learners are also given the opportunity to participate in a 5 week practical at a frail care institution. 

We’re grateful for partnerships that have been developed with Huis Aristea, Huis Boland and Green Pastures, who are accommodating 

our students for their job shadows.  Huis Aristea also allowed us to do several practical sessions during the first 6 weeks of the training 

at their facility.  During the 5 week practical, 

the trainer visits the learners on a regular 

basis to assess their progress and adherence 

to procedures. 

   Institutional feedback has confirmed that 

the quality of the training has been far above 

expectations. 

We are extremely proud of the progress being 

made by our first intake of Frail Care learners. 

Pictured here with trainers, Deli Nel (left) and  

Lynette van der Meijden (right) 

providing learners with much 

insight into the career oppor-

tunities available in this indus-

try. 

A visit to  Core Wealth 

Durbanville ensured practical 

reinforcement of Office Prac-

tice theory. 

Partnership opportunities 

are being pursued with several 

local call centres  with the 

assistance of volunteer, Lea-

Anne Hack, an HR consultant 

and trainer. Lea-Anne makes a 

positive contribution to the 

call centre training, sharing 

her resources with us through 

training and coordinating job-

shadows with her call centre clients.  

In addition to the call centre job-shadows, a 

variety of work experience training opportuni-

ties have been made available to our learners. 

These include reception and office admin posi-

We joined Learn to Earn for a tour of the TFG Call Centre. Sanita 

Bruwer, (centre) volunteer and Cheryl vdMerwe, training coordi-

nator (back), accompanied the learners on this adventure. 

Sian (far right above) from Core Wealth gave 

Office Basics learners an overview of their  

company filing systems 

ENHANCEMENTS TO  

OFFICE TRAINING 

COURSE 
Two significant additions have been made to 

our course offering, namely enhancements to 

the Office Basics course and the introduc-

tion of the Frail Care course. 
Our Office Basics course was launched 

during July 2015 (replacing the Office Admin 

course) geared at equipping learners to en-

ter the workforce with a wider range of 

skills, from intermediary computer skills to 

call centre  and reception skills.  

A valuable partnership with TFG (through 

Learn to Earn) offers our learners access to 

recruitment opportunities within TFG Call 

Centre, retail and warehousing.  

TFG  regularly host us on a visit to their 

successful Financial Services Call Centre, 

“... I'm still young with no 

experience of any sort of 

job... so I will do any job 

shadow FCD assigns me 

to... I've learnt more than 

I expected to and I would 

like to thank you” Kaylin 

Afrikaner (far left) 

Learners greatly 

benefit from the 

practical Call 

Centre training 

sessions with 

Volunteer, Lea-

Anne Hack 
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Ntombomzi Limba & Shoney April at 

Tessa’s Bakery  

Yvette Apollis and Emile Frolick at Charly’s 

Bakery  with owner,  

Jacqui Biess (centre) 

past 2 years attended this session and 

encouraged us with positive feedback about how 

they are applying their business skills knowledge 

and increasing their profits. 

After the business formalities and sharing of 

ideas, the real fun began with a  hands-on 

demonstration of fondant techniques facilitated 

by Lezjé  van Zyl, from NG Church Durbanville.   
Bake for Profit trainers,  Elaine du Toit and 

Anabela Beuke, followed up with a 

deomonstration on how to make toffee apples. 

Additional mentorship was also made 

available to current and previous learners over 

the last quarter by our volunteers. 

Rhoda van Schalkwyk, Adult Education 

Alma Fortuin (above left) was assigned to 

Tracey Foerg’s Banting Shop and worked 

alongside previous learner, Katy 

Abrahams (above centre) who joined the 

employ of this bakery in Sept 2015. 

After spending 2 

days at Francor 

Bakery, Mona 

Robertson 

discovered “that 

I’m a strong 
person and can 
push myself”. 

MENTORING BAKING 

ENTREPRENEURS 
The July 2015  Bake for Profit training course 

was concluded with the Business plan  

presentations of current learners to trainers, 

staff and previous learners. While this 

afforded the visiting entrepreneurs to reflect 

on their own journeys, it also reinforced 

some of the fundamentals taught on the 

course. 

Previous learners were then given a chance 

to share news of how they are achieving 

their baking business growth. Eight baking 

entrepreneurs trained by the centre over the 

specialist, assisted with “extra maths” 

sessions to bridge any gaps faced and 

reinforce calculator skills, costing, etc. 

Fanie Swanepoel, retired accountant, 

offered one-on-one sessions with 

previous learners to assist them to 

evaluate the profitability and cash flow 

of their business. 

Grace and Nontobeka proudly display their 

plastic icing creations after the mentorship 

workshop 

Elize Hayes loved her job shadow experi-

ence at the Velvet Cake company, said 

“This course helped me to be somebody who 

can make a business and taught me that I 

can achieve my goals”.  

Elaine and Anabela ensure that a new skill is 

introduced at the mentorship sessions held at the 

end of each term. 

WORK EXPERIENCE TRAINING IN TOP LOCAL BAKERIES  
Bake for Profit learners are privileged to experience the joys of working in an industrial kitchen mid-

way through their 9 week training programme, gaining valuable insight into running a production 

line, health & safety considerations and packaging. 
The willingness of these bakeries to invest in the lives of our learners is greatly appreciated by 

trainers and learners alike. Few of the learners have been exposed to a formal working environ-

ment. Ntombomzi Linda was surprised to discover the level of personal responsibility and team-

work that the employees demonstrate. “They don’t worry about teatimes, but only take a break 

when their tasks have been completed.” 



PLACEMENT PARTNERSHIPS 
Our partnership with Pick ’n Pay Graanendal  has developed into a truly 

mutually beneficial relationship.  After completion of the Job Readiness 

programme, learners are given an opportunity to attend a 3 day job 

shadow at a local retailer.  

Pick ‘n Pay Graanendal has welcomed our trainees for their job shadows 

on a monthly basis for the past year.  

This programme has led to the employment by the retailer of several of 

our learners. 

MERCHANDISING NEWS 
Monteagle Merchandising Services have re-

cently joined the FCD family. Gericka Philan-

der, Merchandising Manger of the company, 

presents a merchandising module monthly to 

our Job Readiness learners introducing them to 

the career opportunities in the world of mer-

chandising. After the training, Gericka assesses 

the candidates during one-on-one interviews 

and offers qualifying candidates an opportunity 

to participate in a 5 day merchandising  work 

experience training programme. 

OFFICE BASICS GRADUATE SUCCESSES 
Our Office Basics course graduates have also been stepping into great opportunities.  

Charlton Isacks, completed his course in April this year, recently accepted a 1 month contract 

to work on the renovation of an @Home store (feeling a little frustrated at not yet finding an of-

fice position and eager to gain some work experience). Charlton’s positive attitude ensured that 

he was quickly noticed and appreciated by the store’s management. This led to a permanent place-

ment in their Stock Control Room—with scope for further training and career development. 

Charlton’s success is testimony to the fact that humble beginnings can lead to great things. 

Increasing awareness of FCD, through our media efforts and recently launched partnership cam-

paign, is leading to encouraging placement opportunities for FCD graduates.    

Charlton Isacks at the @Home 

Store in CanalWalk 

“I was shy and without 

confidence. I also stutter, 

but I have gained a lot of 

confidence now. I thank 

FCD for that”, said 

Cameron Roodeman Job Readiness learners work in 

various departments during 

their job shadow at Pick ‘n Pay  

We are eager to see our network 

of placement partners growing 

and appeal to each of  you to con-

sider facilitating introductions for 

us to your business contacts. 

ONKE PHUTHUZO successfully 

completed the Jumpstart Program and is 

now employed at Mr Price. Our 

partnership with Catalyx ensures that 

all qualifying candidates are favourably 

considered for the Jumpstart Work 

experience training and placement. 

Natasha Merckie, Receptionist, 

Open Coallab 

Rowena Manual at Uit Ons 

Kombuis, Tygervalley 

Sponsor a learner with a 

R250 monthly donation to 

help cover the true cost of 

equipping the unemployed 

“Thanks to you (FCD) I have this opportunity to earn an 

income now”, said Nolusindiso Mhluzana (far right below)  

on her recent appointment as cashier” 

Pick ‘n Pay Graanendal store manager, Kevin Brandt (above centre)  

has appointed more than 6 of our learners over the past 6 months. 

He says that our graduates have a definite advantage over other 

candidates applying for jobs.  “Your learners are well-rounded with 

good customer service skills. They are good to work with”. 

Brandon Klaasen 

(above) was our first 

learner to qualify for a 

merchandising job 

shadow. He fitted into 

this environment so 

well, that he was em-

ployed by  Monteagle 

directly thereafter. 



PARTNER WITH US  AND MAKE A  DIFFERENCE 

FCD is certified in terms of B-BBEE legislation as an organization with 100% SED recognition.  

As a registered NPO and PBO all donations received are tax deductible. 

 

BOARD OF DIRECTORS  
Our Board of Directors currently comprises  

10 volunteers and the Centre Director,  

Jane Gelderman. These members contribute 

a broad range of expertise and share com-

mon goal of serving our Lord Jesus by in-

vesting in our 

community—

sacrificing many 

hours to ensure 

the ongoing suc-

cess of this or-

ganisation.  

  Francois Bruwer 

(above), newest 

“kid on the 

block” has many 

years of market-

ing experience in 

the commercial 

sector and is currently  an 

independent consultant 

with the focus on SME’s 

and also assisting new 

business’ and ventures 

with their start-up.   

Francois recently facili-

tated a corporate branding 

workshop with the Board, 

and has also been instru-

mental in introducing our 

new logo. We are de-

Denise Burgess, volunteer, shares her love for the 

Lord as she passionately interacts with learners 

during Life Skills training 

Bank details : Fisantekraal Centre for  

Development, Absa Durbanville,  

Current Account No 40-7240-8860 

(Ref Donation / your name) 

Please email confirmation of donations to  

info@fisantekraal.org.za so that we can issue you 

with a Section 18a tax exemption certificate 

at the end of the year. 

LAUNCHING THE “BE ONE IN 

200” CAMPAIGN 
The number of people being equipped by FCD in 

this financial year will be approximately 300, a 

growth of 35%.  

Placement rate has improved from 45% to 59%. 

We are working towards achieving a 65% placement 

rate by year end. 

We’d like to continue this positive trend. That’s 

why we are launching the “Be One in 200” cam-

paign. To  get 200 people, churches and/or compa-

nies to pledge R200 or more per month  in order to 

cover our monthly shortfall of R40,000. 

Your support will ensure the sustainability of the 

project.   

lighted that Francois and his wife, Sanita, 

have joined the team. 

VOLUNTEERS CONTINUE 

TO PLAY A VITAL ROLE  

Our volunteer network remains a vital 

factor in the success  of FCD, enabling us 

to offer quality training with a relatively 

small staff compliment.  

We have been overwhelmed by the 

positive response received from our re-

cent appeals for support to the local 

church. 

Our gratitude goes to these volunteers 

who bring joy, love, (sanity) and a wealth 

of knowledge to the FCD family. 

 

THANK YOU  for supporting our Spur 

Shadow shift on spring day. It was great to 

catch up with so many of you there. 

+27-21-9757764 •  info@fisantekraal.org.za • www.fisantekraal.org.za • NPO Number 067-127 • PBO Number 9300030601 

 

 

 

 
 

Fisantekraal Centre for Development is a Christian based non-profit organisation that restores dignity and 

builds self esteem and self confidence in unemployed people through various skills development courses 

A special thanks to the following  

congregations for your faithful support and 

prayers  • NGK Durbanville • NGK Bergsig 

• Durbanville Community Church  

• Durbanville Methodist Church  

• Protea Valley Church • NGK Sonstraal  
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Francois Bruwer recently 

joined the Board of 

Directors 
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