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“Our Vision is to significantly decrease unemployment levels in the 

greater Cape Town area.”

“Our Mission is to develop unemployed people socially, emotionally, 

economically and spiritually.”

Equipping people for a meaningful life
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APRIL 2015 - MARCH 2016

It has been said that a river cuts through a rock not because of its power, but its persistence. In the same way, 

Fisantekraal Centre for Development keep making a difference in the lives of unemployed people. We would like to 

thank all our loyal donors, volunteers and staff members for their relentless efforts. 

In the financial year under review, we commenced the Frail Care training. It brings the number of students trained 

in the past financial year, to 273 in Job Readiness, Office Basics, Bake-for-Profit and Frail Care combined, a great 

achievement! We continue to focus on the person’s holistic development, helping them to make the necessary 

changes in mindset and behaviour to secure and retain long term employment. 

As always, our faithful volunteers have been indispensable. In the year under review, they again assisted with 

training, IT, advice, financial support and extensive fundraising support. Volunteers worked to make the Cause We 

Can concert a success, completed a Freedom Swim to raise funds and worked hard in planning and hosting the 

very successful fundraising dinner just after the end of the financial year under review. 

Thank you to all the board members for their continued loyalty and support of the Centre. We recognise your hard 

work and commitment! In the year under review, Francois Bruwer joined the team as a board member. Verna 

Esterhuyse will be stepping down as board member, but will remain a volunteer. She will be replaced by Louis 

Meiring from Bergsig DR Church. Leon Huisamen will also be stepping down as board member, but will remain a 

supporter of the cause. Linda Oosthuizen will remain a board member, but will step down as Chair to be replaced 

by Neels Hubinger. We are looking forward to also have Daniella Jones, a lawyer, and local Pastor from 

Fisantekraal, Desmond Barry, join our board.
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We want to recognise the hard work and dedication of our staff in managing the services we provide. We appointed 

an intern, Kyle van Rooyen - an Office Admin graduate - on a 6-month contract. He was then replaced by another 

FCD graduate, Nonka Dube, who has made great progress and doing really good work in facilitating the PC skills 

classes. Thanks to True South Actuaries, we were able to appoint a second graduate as training admin intern, Kaylin 

Afrikaner. She is assisting Cheryl van der Merwe with the training coordination and administration responsibilities 

and are learning a lot. They are making a big contribution to the Centre.

A continuous challenge, is financial sustainability. In the year under discussion, we have made a smaller financial 

loss compared to the previous year, which is encouraging. Income rose significantly and expenses were cut. We 

continue to build strong relationships and explore new opportunities. Thank you to our loyal donors who has 

enabled us to reach our core goals of training the unemployed. 

We can see how much the Frail Care course has benefited our students and the people they care for. We are looking 

forward to the launch of the Business course that will empower our entrepreneurs. Another year has passed and we 

are still awaiting approval of the building plans. The new building in Fisantekraal will enable us to expand our skills 

training programmes and amplify our impact amongst unemployed people in our area. We have possible donors for 

a first phase of the building should the plans be approved. Pray with us that it will be soon! 

May we always persevere in equipping each of our students for a meaningful life. Thanks, all, for playing your part to 

help us to achieve this dream.

Linda Oosthuizen
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TRAINING:

During this past financial year, we continued to review our course offering and content to ensure we remain relevant and 

effective in our skills training. Some of the key measurables including how capable and how employable our students are 

when leaving FCD. One such change included valuable improvements to the Office Admin course. This course now includes 

call centre skills as from July 2015, making it very relevant to market needs with so many call centre opportunities in the 

greater Cape Town. We have also changed the advanced computer skills training from a self study programme to facilitated 

project based training, which is resulting in improved computer skills at the end of the course. A very exciting and successful 

addition to our skills offering during this financial year, was the Frail Care course. Since the roll out of the course in Sep 2015, 

we have managed to train approximately 30 frail carers and are receiving very positive feedback from the industry about the 

quality and standard of this training we offer. The Frail Care placement rate for the training that took place in the 2016 

financial year is sitting at 75%.

We continue to be blessed with an increasing no of volunteers assisting us with Life Skills training, Call centre training, Office 

Admin training and Spiritual growth sessions. Without their help we couldn’t train as many students as we are currently able 

to. We hosted a very inspiring and valuable volunteer workshop on adult learning, with the help of Rhoda van Schalkwyk, one 

of our loyal and committed volunteers. This workshop better equipped trainer volunteers for their facilitation role.

273 unemployed people completed training with FCD this past financial year (28% growth on previous year). Of these, 65% 

students became economically active (employed or self employed) since completing their course vs 45% in previous year. Our 

aim for this current financial year is to train 340 students and to maintain and where possible grow the overall economic 

activity rate to >65%.

FCD TRAINING AND PLACEMENT 

MEASURES 2015/2016

CURRENT 

YEAR

PREVIOUS 

YEAR NOTES

Students registered 312 242 29% growth in no of students registered 

Students completed training 273 213 28% growth in no of students trained

Students employed 65% 45% Rate of economic activity improved significantly. 

Students in further education 11 20

Students uncontactable 8 16



STUDENT TESTIMONIES

Equipping people to live a meaningful life

Chantelle Snyers: It is a good place to learn. I 

learned a lot of myself. The maths was great I know 

how to save money. I know when to use +, and a -

now. Also I now know that God has a plan with my 

life.

Ntombizandile Msuthu : I learn a lot on this course 

like how to work as a team believe in you also now 

I know how to calculate a sale when I’m shopping. 

The Basic computer class it’s perfect because now 

I know how to open computer and how to shut 

down.

Honjiswa Ngcwangu:  I would recommend FCD to 

people because you simply learn more than was 

expected. FCD was one of the experiences I won’t 

forget when live throws me down I will just 

remember FCD. 

Zukiswa Ncubeni : It helped me to see my life and myself 

different from the person I used to be or things I used to 

think about myself. They help me to realise how 

important relationship are in my life and communication 

is the best weapon in. They show me how to deal with 

conflict in future.

Francois Hugo: This training is based on reality everything 

they teach you is something you can express out in public 

and improve on or make a change in people’s life. It so 

amazing how many volunteers come in and shares their 

spiritual stories with us and reminds us that there is a 

living God out there looking over us.

Nombulelo Shosaha: I will refer my communities people 

to FCD because the people are struggling to get work. 

The sessions about health were good because I also 

learned about HIV and how to prevent it. I learned a lot 

from the baking practical’s. Discipleship made me grow 

a relationship with God to learn of God in your everyday, 

it brought me closer to him.

Chante Langenhoven: I’ll recommend this course to 

others as it equips you with the necessary skills and 

knowledge on working with the frail. The theory 

prepared me to expect exactly what to do at practical 

sessions. The course was hard work. I appreciated 

learning how to manage conflict in the workplace. 

Discipleship drew me closer and nearer to God. Being 

at FCD will help me to achieve my goals because they 

have proven that I am capable to do good when I feel 

good.

Janeli Scheepers: It help me a lot,  my way of how 

to treat and talk to people and it will help me to get 

a job to help my mother and  that I can give my son 

a better life.



MARKETING, MEDIA & EVENTS

We relaunched our brand identity through redesigning our logo and applying our new slogan “Equipping people for a 

meaningful life.” We feel excited about the logo reflecting a fresh new look and communicating our core brand essence really 

well. We continue to use a number of media platforms to promote our work to both potential partners as well as potential 

students, namely: The Tygerburger, Die Son, Facebook, our website, printed and electronic newsletters, posters, flyers and 

communication across local churches.

PARTNERSHIPS

The partnerships for funding, placements, job shadows and other assistance remain key in order to fulfil our vision. We 

continue to focus time and effort on growing these partnerships. See diagram below for details of donors over the past 

financial year. We remain grateful for their ongoing support and partnership.
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Businesses, Foundations, Family Trusts Churches Individuals

Rotary Club Tygerberg Bergsig DRC

*List of private donors available on 

request

Norollah Trust Protea Valley Church

Afrimat Durbanville Methodist 

De Beers Marine Sonstraal DRC

Woolworths Durbanville DRC (kitchen for B4P)

True South Actuaries 

Rupert Foundation

Ipic Properties

Alwyn Laubscher & Associates

Seed Investment



PARTNERSHIPS

See diagram below for details of job shadow and placement partners over the past financial year. We remain grateful for their 

ongoing support and partnership.
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We are excited about the year ahead and we look forward to reporting back next year on continued growth and 

progress made in our daily task to equip the unemployed for a meaningful life.

Blessings

Jane Gelderman
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1. Annual Financial Statements 

The 2016 AFS for the year 1 April 2015 to 31 March 2016 were audited by Exceed (Cape Town) Inc. The same 

auditors as the previous financial year. 

Basis for Qualified Opinion:

The organisation, in common with many others of similar size and organisation, derives a substantial proportion of 

its income from cash tuition fees which cannot be fully control until they are entered in the accounting records, and 

are therefore not susceptible to independent audit verification. 

In our opinion, except for the possible effects of the matter described in the Basis for Qualified Opinion paragraph, 

the financial statements present fairly, in all material respects, the financial position of Fisantekraal Centre for 

Development as at 31 March 2016, and its financial performance and cash flows for the year then ended in 

accordance with generally accepted accounting practices as applicable to the entity and the Non-Profit 

Organisations Act 71 of 1997. 

2. Statement of Financial Position 

FCD ended the financial year with a 1% increase in year-on-year total assets. Equity stated as Retained Income at 

year end was R265,913.

Key indicators:

Total Assets: 1% R288,717 (2015: R284,565) 

Property, plant & equipment: 26% R117,375 (2015: R158,996) – Note 2

Cash and cash receivables: 57% R125,721 (2015: R79,948) – Note 4

Liabilities: 302%  R22,804 (2015: R5,674) 

FCD ends the financial period in a solvent state, with assets exceeding liabilities by R265,913 (2015: R278,891).

Total cash reserves at financial year end was recorded at R125,721. At the time of this report the total cash 

reserves were  R232 641.
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3. Statement of Comprehensive Income 

The 2016 financial year returned a loss for the 12 months ending 31 March 2016 of R12,978 (2015: R136,441 

loss). A significant improvement from the previous financial year.  

Key indicators:

Revenue: 25% R696,407 (2014: R556,802) 

Donations: 67% R474,855 (2015: R285,006) 

Fundraising: 37% R134,065 (2015: R  97,796) 

Training External: 42% R  90,365 (2015: R156,655) 

Tuition Fees: 73% R  76,752 (2015: R  44,450)

Very positive to see the majority of revenue areas showing increased returns. Donation income, the largest

revenue source, showing a healthy increase of 67%.

Operating Expenses: 6% R792,685 (2015: R839,604)

Association Fees: 66% R7,695      (2015: R  22,515)

Employee Costs: 11% R522,771 (2015: R471,461)

Marketing: 62% R  18,415 (2015: R  11,353)

Training Resources: 53% R  81,514 (2015: R  53,316)

During the year the operating expenses decreased by 6%. This can largely be ascribed to Project Management

fees of R53,025 falling away, as well as the later invoicing of association fees. Frail care training resources was

R34,620 for the financial year, and whilst very successful it requires contracted trainers which contributes to its

higher cost. For a full list of the operating expenses see page 16 of the AFS.
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4. Statement of Cash Flows 

The 2016 financial year successfully achieved steady cash receipts year on year. Cash generated from 

operations turned positive in the 2016 financial year, totaling R49,142 (2015: -R127,320). 

Net Cash Movement for the year: 131% R45,773   (2015: -R146,877)

The 2016 AFS clearly indicate improvements across a broad spectrum of indicators. The increase in donations 

underlines a growing supporter base, coupled with successful fundraising events, and 73% increase in tuition 

fees recorded a successful revenue side at FCD. The ongoing growth of the individual and business donation 

base remains a key challenge for the 2017 year.

Operational expenses have been well managed, and shows that budgeted expenditure can be kept in line. Full 

time & part time employee costs will remain the major cost account, due to the nature of the organisation, and 

focus should be on revenue growth in order to carry this cost. 

The construction of the new training facility will have a meaningful impact on the financials of FCD. Fundraising, 

and financial structuring discussions for this project is ongoing. 

Jane as Director, as well as the rest of the staff at FCD, can be commended on their input and roll in achieving 

the financial success during the 2016 financial year. A special thanks to everyone who contributed to 

Fisantekraal Centre for Development through time, prayers, funding and any other way – your input is critical to 

the success of this organisation. Thanks to the donors, volunteers, fundraisers, staff and the board.

Chris Laubscher 

May God bless you and your family



Every unemployed person who 

becomes economically active, looks 

after 7 more needy people.

Courses offered are a means to developing 

values and attitudes that will enable people to 

become & remain economically active.

Equipping people to live a meaningful life

We are a non-profit 

organisation that  

restores dignity, builds 

self esteem  & 

confidence in 

UNEMPLOYED people 

through various skills 

development courses.


