
EQUIPPING BAKERS FOR ENTREPRENEURSHIP 
An important aspect of all our training programmes is to provide our learners with the 

practical skills in order to facilitate their success in the workplace. 

Our Bake for Profit training course in particular focuses on the practical implementation 

of knowledge and skills taught, with training being split between business skills classes and 

baking practical sessions in the kitchen.  

The course is designed to encourage candidates to start their home-business from the 

commencement of the course, with a weekly cash flow injection into their business in the 

form of baked products and a starter kit of ingredients from Snowflake. The format of 

this training ensures that the new entrepreneurs receive the mentorship needed in order 

to get their businesses off the ground. Additional mentorship is provided in the form of 

job shadows at local bakeries providing candidates with valuable insight into the intrica-

cies involved in running a small to medium sized 

enterprise.  

Our January intake of Bake for Profit learners 

recently completed their 2 day job shadow as-

signments at several bakeries and provided the 

following feedback about their bakery experi-

ence: 

Marietta Warwick said  “I loved everything 

about being at Tutti’s bakery! I discovered 

the importance of constant quality control, 

planning and organisation.” 

Minnie Swarts and Azipheli Luningo were ex-

cited to l learn how to use fondant in the icing 

of cakes at Charly’s Bakery.  

 

(continued on  p2) 

when I wake up 

a n d  s l e e p —

something that I 

had forgotten to 

do before I came 

here. I finally 

learnt to accept  

the negative things 

that have hap-

pened in my life. I 

am looking for-

ward to having a 

bright future be-

cause I know my 

strengths and I will 

keep working on 

my weaknesses.”  

Luyanda Mamle: 

“It is like speaking 

with family mem-

bers. The most beautiful thing about this 

centre,  it lets you win your self-belief 

back”.  

56 years after the 

Sharpville massacre, 

South Africans are 

still fighting for their 

right to live a digni-

fied life with a soar-

ing rate of unemploy-

ment. 

 As an organisation 

with a mission to 

equip people to live a 

meaningful life, we 

are grateful to be 

playing a part, how-

ever small, in restor-

ing dignity and self-

esteem to members 

of our community. 

Eager for an oppor-

tunity to improve their lives, young unem-

ployed people are visiting us daily to join 

our Job Readiness programme which equips 

people with the skills needed to find em-

ployment. Customer Service, Point of Sale, 

Basic PC skills and Life skills are taught as 

candidates are taken on a 3 week journey of 

self-discovery and development of values, 

skills and attitudes required in the work-

place. On completion of the training, stu-

dents have an opportunity to share how the 

training has impacted their life. The follow-

ing feedback was received in March 2016: 

Eileen Van Schalkwyk:  “every day you 

learn something new about life and over-

come things that you never would have 

thought you could overcome”. 

Sonwabile Mjakuca:  “I managed to look 

deep down inside of me while I was afraid of 

doing so for a long time.  I now know … 

that I should not be treated like a toy and 

that I will also have to treat others with 

dignity and respect.”  

Chrizelda Snyers shared that she’s been 

encouraged to return to church. She also 

said that she was very shy and did not like it 

to work in groups but spending time at FCD 

really helped her to change in these areas.  

Anelisa Dondolo: “I  have learnt more 

about myself and I now know what I have to 

do in order to achieve my goals. I also 

learnt to pray and thank God every day 

“FCD is not just a centre for development, but it 

is a place that a person can refer to as a home 

for the hopeless.”  Luanda Mamle 
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Job Readiness learners work on a team challenge 

during a Life Skills module on Work Ethics 

CELEBRATING THE RIGHT  TO LIVE WITH DIGNITY 

A visit to a local supermarket equips the 

bakers with the information needed in order 

to complete their costing exercises in the 

baking business skills sessions. 
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Gail Petersen and Tasneem Fischer 

said that while there was much to learn 

on the baking and decorating side, they 

also discovered the value of good team 

work from the Tessa’s Bakery staff.  

Nombulelo Shosha was grateful to 

learn more about packaging, labeling and 

the baking of bulk products at Bea’s 

Rusks,  

Eveline Collins found the experience at 

Love2Bake  extremely helpful—

especially the packaging, and the practi-

cal aspects of running a busy bakery.  

We are grateful to these local bakery 

business owners for enriching the train-

ing experience and inspiring our learn-

ers to achieve their dreams.  

The final day of the Bake for Profit 

course always provides much cause for 

celebration as learners present their 

Business Plans to staff and previous par-

ticipants of the programme.  

Equipping people for a meaningful life 

Local entrepreneur and chef, Ach-

mat Damon, joined the group to 

motivate the graduating candidates 

by sharing the lessons he has 

learned about starting and growing a 

business in the informal sector. 

Elizabeth Makhalinyani, FCD’s Bake 

for Profit Entrepreneur of 2014, also 

attended the mentorship morning to 

encourage the group with news of 

the progress that she is making. 

Elizabeth proudly shared how she is 

running a small stall in Khayelitsha, 

selling bread at the Durbanville taxi 

rank, and delivering meals to a learn-

ing academy in Bellville on a weekly 

basis.  

Elizabeth Makhalinyani   continues to 

amaze us. During the mentorship day, she 

quickly connected with one of the young 

learners from Khayelitsha and agreed to 

meet up with her after the event to look 

EQUIPPING BAKERS CONT FROM PAGE 1 

An influx of candidates are signing up 

for the Frail Care training—an encour-

agement as we witness so many with a 

heart to care for others – and in so do-

ing offer respect and dignity to the frail 

or incapacitated. Many of the candidates 

have had some experience caring for 

loved ones at home and wish to gain the 

knowledge and skill to provide more 

effective care.  

The theory covered is of 

a very high standard and 

requires  dedication and 

hard-work by the students 

who need to achieve a 

60% pass mark (for theory 

and practical assessments) 

in order to successfully 

complete the course. This 

was confirmed by the stu-

dents as commented in 

their exit interviews. 

Barbara Marbe (47) said,  

“Ek het bitter lank laas 

geleer. Al die nuwe 

woorde en skryfwerk was 

vir my baie uitdagend, 

maar ook opwindend.  

Ek wil graag iets bekom in 

for opportunities to work together for 

mutual benefit. She also shared the se-

crets to her outrageously good steamed 

bread with the rest of the young entre-

preneurs. 

die lewe en het aanvaar 

dat ek vir die toetse 

moet voorberei  as ek 

‘n verandering in my 

lewe wil maak”.  

Chante Langenhoven 

said that she is grateful 

that Fisantekraal Centre 

for Development has 

invested in her life and 

that she now wants to 

make a difference in the 

life of others. 

Although a large com-

ponent of the course 

covers the theory 

needed by the Frail 

Carer, equal amount of 

time is spent on practi-

cal skill development—

achieved by practical implementation of pro-

cedures, plus a 5 week work experience 

training programme at various frail care in-

stitutions. Partnerships with Residentia 

Boland, Aristea, Huis Ravenzicht and Green 

Pastures Retirement Home ensure that each 

of our learners complete their training with 

the practical experience needed in order to 

step right into the Frail Care workplace. 

We are extremely proud of our learners, 

who have also passed (with excellent re-

sults) the Albrecht Nursing Services assess-

ment, giving them access to commence 

work for the agency on an ad-hoc basis. 

Felancia Cloete received her first assignment 

at Green Pastures less than a week after 

completion of her course, while Antilene de 

Kock has started working at Huis Raven-

zicht where she completed her practical. 

FRAIL CARE TRAINING 

IN DEMAND 

Chef Achmat, guest speaker at our Bake for Profit mentorship 

morning  with graduating learners, Eveline Collins, Nombulelo 

Shosha, Wilhelmina Swartz and 2014 Bake for Profit 

Entrepreneur of the year, Elizabeth Makhalinyani 

Charmaine Saaiers completed her Frail 

Care training in November 2015. She 

has been caring for Mrs Smith since 

she had a spinal fusion. The family says 

that Charmaine has “confidently and 

competently followed the physió’s 

instructions and exercises and that 

Mrs Smith has recovered very well”. 



The Office Basics course remains popular 

as  many  young people desire to equip 

themselves for a future in the corporate 

world.  

This course includes Call Centre training 

with intermediary PC skills and Office Prac-

tice. A visit is made to the TFG call centre 

to expose learners to the opportunities 

available to them in this fast growing indus-

try, which proves to be a great motivating 

factor as many come to realize the impor-

tance of completing their Grade 12 and of 

developing good English communication 

skills. 

Our learners enjoy the valuable experience 

of working in an office environment while on 

job shadow on completion of the course. 

This opportunity is made possible through 

PLACEMENT NEWS 
Two of our 2015 Office Basics Course 

Graduates joined FCD’s staff team in early 

this year; Nonka Dube as PC Skills train-

ing intern and Kaylin Afrikaner as training 

admin intern. In a brief 3 months, these 

young ladies have already made a positive 

contribution to the training environment. 

Nonka, who only had waitressing experi-

ence shared how wonderful it is to be 

developing her skills and discovering la-

tent talents. She said that she had her eye 

set on a future in accounting, but since 

being on staff at FCD, has discovered a 

love and passion for teaching. A real natural in the classroom, Nonka is loved and appre-

ciated by staff and students alike as she shares her gentle nature and Godly wisdom from 

day to day. 

Thanks to an internship offered by True South Actuaries, we were able to welcome 

Kaylin into the FCD fold as Training Admin Intern. Kaylin, who was the first Head Girl of 

the Fisantekraal High School in 2014, would like to become a teacher. We are loving hav-

ing her on the team and looking forward to watching her achieving her goals. Visit our 

website for what the students below have to say about their placements. 

our partnerships with the 

Durbanville business com-

munity,  

Janine Matwan (23) from 

Fisantekraal has been work-

ing weekends as a casual at 

Pick ‘n Pay. She participated 

in the course to improve 

her chances for promotion 

into an office environment, while also 

working towards her goal of completing 

her paralegal studies. Janine completed 

her job shadow at Exceed Accounting 

(who provide pro-bono accounting ser-

vices to Fisantekraal Centre for Devel-

opment).  

Joanne Januarie (22) from Scottsville 

says “I have gained so much confidence 

We are eager to see our network of placement and job shadow partners 

growing and appeal to you to consider facilitating introductions for us to 

your business contacts. 

in myself and know that I can do whatever I 

set my mind to”. 

AmyLee Farao (20) from DeNovo, Kraaifon-

tein, says that “the training equipped me with 

the skills that I need to get a job so that I can 

achieve my goals”.  

Janine Matwan (top right) on job shadow at Exceed Accounting said 

that she felt fully equipped to cope with the challenges of handling the 

reception of a busy office. 

Equipping people for a meaningful life 

HEADING FOR THE OFFICE 

9 Job Readiness learners from the March 2016 class 

celebrate with Sally DoNascimento from Catalyx. 

They qualified for the Jumpstart programme which 

paves the way to  employment with Mr Price.  

Jacques Kruger, Self-packer, Pick ‘n 

Pay Graanendal 

Job Readiness class of Nov2015 

65% 
Our placement rate has improved from 
45% to 65% over the past financial year 

1338 
1338  lives directly touched  through 

training over the past 6 years. 280 peo-

R200 
The commitment fee a student pays to 
participate in the Job Readiness Course 

R3500 
The average cost of training a single 

learner 

FAST FACTS 

Commit to donating R200 per month 

to help cover the TRUE COST of training 

Malisha Jansen, Cashier at Clicks 

Durbanville 

Office Basics class of July 2015 

Sharlene Fisher, Admin assistant 

Docufile. 

Office Basics class of  May 2015,  

Victoria Nkondlo. Receptionist at 

Tjeka Training Solutions 

Office Basics class of Nov2015 

Nonka Dube  (standing at the back) and Kaylin 

Afrikaner  (front right) have been appointed as 

interns at FCD. 



EQUIPPING PEOPLE FOR A MEANINGFUL LIFE 

NEED MORE POINTS ON YOUR BEE SCORECARD?       

PARTNER WITH US  AND MAKE A  DIFFERENCE 
FCD is certified in terms of B-BBEE legislation as an organization with 100% SED recognition.  

As a registered NPO and PBO all donations received are tax deductible. 

Thanks to the generosity of the Durbanville 

community approximately R120000 was 

raised at our first Gala Fundraising Dinner 

held on 8 April at the Protea Valley Church 

in Van Riebeeckshof.  

A splendid evening of good food, delicious 

wine and great conversation was enjoyed in 

an elegant setting beautifully decorated by a 

group of very creative and committed volun-

teers. 

FCD director, Jane Gelderman, welcomed 

the 220 guests who had bought tickets in 

support of this initiative (contributing a 

whopping R66000 to the fundraising effort). 

She also paid tribute to the sponsors for 

their generous donations which varied from 

the wine on the tables from Durbanville Hills, 

Fisantekraal Centre for Development is a Christian based non-profit organisation that restores dignity and builds  

self-esteem and confidence in unemployed people through various skills development courses 

to be amazed” – reminding us that 

each person we come into contact 

with has something valuable to share. 

Rhoda reminded us that adults learn 

better if they understand the reason 

for learning; that they are self-

directed adults who are internally 

motivated; that they have a rich life 

experience you can tap for the bene-

fit of the class and that they enjoy 

real life tasks; and that adult learning 

is not about classification; but about 

meaningful experiences. 

Time was spent trying to understand 

how to convey CONTENT by look-

ing at participation, interaction, relationships and 

how people make sense of themselves and build 

their own identities. Rhoda used the analogy of a 

Passport with border stamps in it and encouraged 

us to see our job at FCD as putting useful stamps 

into the passports of our learners so that they can 

gear into the world of work.  

In considering how to convey content, she re-

minded us that we teach people and not subjects, 

quoting Benjamin Franklin:  “Tell me and I forget, 

teach me and I remember, involve me and I 

learn”. 

We are grateful to Rhoda and all our volunteer 

DURBANVILLE COMMUNITY SUPPORT  

FUNDRAISER TO REDUCE UNEMPLOYMENT 
ingredients for the food from Food Lover’s Mar-

ket & Boland Markagentskap, catering services 

from our Bake for Profit trainers, floral arrange-

ments and decor magicians and many many more 

(see list of sponsors on our website article and 

the insert to this newsletter). 

The local church went out of their way to sup-

port the event and enjoyed a special evening of 

fellowship for a good cause.  It was great to host 

an event with so many representatives from local 

business and charities. 

Master of Ceremonies, Rian Truter, hosted the 

evening with aplomb, while auctioneer Rynard vd 

Westhuizen ensured that a princely amount of 

approximately R60,000 was raised from the fun-

filled heads and tails auction, the silent auction 

and the real macoy… bidding war.  

TRAINING SEMINAR ON ADULT EDUCATION 

Volunteer trainers, staff and board 

members met recently for a workshop on the adult 

learning experience, with a view to ongoing im-

provement of our training processes. 

Rhoda van Schalkwyk facilitated the session and 

shared some interesting ideas, saying “We are 

speaking about adults who participate in – not a 

class or lesson – but in a learning circle. We are in 

conversations as we build people”. 

She started the session with a video clip called 

“How to have a better conversation” by Celeste 

Headlea, taking a humorous but meaningful look at 

some of the typical mistakes we make when com-

municating. One of the points raised was “prepare 

trainers who make such a meaningful contribution 

in our classrooms.  

Dianne Berends, April2016 Job Readiness 

learner, shared: “It was great having different 

trainers for all our life skills sessions. Each one 

had something special to share with us. I espe-

cially want to thank Pastor Grant for Friday 

devotions. I am so grateful for his reminder that 

nothing can ever separate me from the love of 

God”. 

Director, Jane Gelderman showed much ap-

preciation to the sponsors of the evening for 

making the event possible and largely contribut-

ing to its success, confirming that these events 

provide a platform for us to generate additional 

income needed to sustain the work of the cen-

tre. 

Approximately R120,000 was generated at our first 

annual fundraising dinner 

20 
Since July 2015, 20 new donors have 

committed to help balance our monthly 

budget 

180 
We need another 180 individuals, 

churches or businesses to pledge R200  
or more per month in order to meet 

our ongoing operational budget 

BE ONE IN 200 WHO HELP 

BALANCE OUR BUDGET TODAY 

FAST FACTS 

COMMUNITY INVOLVEMENT 

Volunteers and staff at a workshop 

facilitated by Rhoda van Schalkwyk 

(right) on adult education 
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